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 As we look back on 2015 
and look forward to 2016, one 
thing is for sure, we are blessed to 
be in a position of helping thou-
sands of people every day.  I will 
be starting my 35th year of being 
in the nursing home industry and 
I feel very fortunate that I am sur-
rounded by very compassionate 
and skilled people who share in 
our mission of taking care of peo-
ple.
 Our entire society seems 
to be getting more complicated 
and technical.  There is no doubt 
that people are living longer 
healthier lives.  When I first be-
came a nursing home administra-
tor, we had a lot of our residents 
come to the facility in their mid to 
late 70’s.  Today, most people com-
ing to nursing homes are in their 
late 80’s or even their 90’s.  
The cost of living in a nursing 
home has increased dramatically 
over the past 35 years.  When I 
first started, the average cost was 
$900.00 per month, and now it 

is closer to 
$ 6 , 0 0 0 . 0 0 
per month.  
The Federal 

and State budgets for Medicare and 
Medicaid have exploded over the 
last three decades.  There will be 
constant pressure for government 
to keep this expenditure down.
 We need to work together 
as we move forward and not let the 
challenges keep us from continu-
ing to give quality care, and con-
tinue to be compassionate towards 
one another.

FROM
THE
PRESIDENT’S 
DESK

Oglala Sioux Lakota Nursing 
Home Nearing Completion
The Oglala Sioux Lakota Nursing Home 
project has been in the works for close to 
nine years. Getting everything coordinated, 
and communicating with the Tribes, 
Government, and community members, 
has been both challenging and rewarding. 
We are breaking new ground in finding 
funding and providing management 
services for nursing homes on tribal land.

RHD founded a sister company, Native 
American Health Management, after 
seeing the need for the elders of Native 
American tribes to receive care closer 
to home. NAHM has since been helping 
many tribes with consulting and other 
services, utilizing the staff from RHD who 
have many decades of experience.

“It is difficult to get through the red tape, but 
when you find a cause that everyone agrees 
on in Federal, State, and Communities it 
makes the journey worth it.”

People around Whiteclay are getting 
excited.

The calls are now pouring in about 
the new facility. We have gotten 
both employee applications and 
resident inquiries. As of yet, 
we are not hiring or accepting 
residents until March/April of 
2016, but the commotion that 
the new facility is stirring up all 
appears to be positive.

What’s Next?
We are currently looking into 
finding CNA training for those 
who wish to become a CNA in 
order to work at the Oglala Sioux 
Lakota Nursing Home.

Once we get closer, we will begin 
hiring an admission team to help 
residents get the information that 
they need to see if they qualify.
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TECH CORNER

Aging Baby Boomers
What does the future hold?

The Population Reference Bureau 
(PRB) projects in their report 
that Americans of 65 and older 
will be requiring nursing home 
care increasing the need from 1.3 

Million in 2010 to 2.3 Million in 
2030.

The report also states that 
Americans 65 and older will be 
living longer and will increase from 
15% of the population to 24% in 
2060, that is going from 46 Million 
to 98 Million.

What does this mean for elder 
care in the United States? Baby 
Boomers on average have more 
work experience and 
education than prior 
generations leading 
to more financially 
stable options for 
care if it is needed.

First off, according 
to a September 
article from the 
PRB, the share of 
Americans 65 and 
older still working 
has increased since 
the 1980’s. This could 
mean that in order to receive the 
full benefits from Social Security, 

the youngest baby boomers will 
have to wait until they are 67 

to receive them. Some 
interesting findings 

from the PRB 
website 

and 

a CRR report identified the 
following trends.

“Increasing life expectancy and 
better health
Raising education levels (more-
educated people are known to 
remain employed longer).
Growing numbers of white-collar 
jobs, which older people are more 
physically able to perform.
Declining availability of employer-
provided health insurance for 

retirees.
Increasing numbers 
of employed women 
reaching older ages 
with longer work 
histories than previous 
generations.”

Resources:

http://www.
prnewswire.com/
news-releases/
prb-report-aging-
baby-boomers-to-

face-caregiving-obesity-inequality-
challenges-300204256.html

http://crr.bc.edu/briefs/what-is-the-
average-retirement-age/

http://www.prb.org/Publications/
Articles/2014/us-babyboomers-
retirement.aspx

“Success is not 
due to spontane-
ous combustion. 
You have to set 

yourself on fire.”
- Various attributed

sources

140+ 
IMPORTANT
SECURITY UPDATES
 There were over 140 security 
patches fixed in December covering only two 
different applications. Microsoft had 71 in the mid-
December update for Windows, and Adobe Flash had 
78 security patches that same week. The moral of the story is 

“Keep your computer up to date!”
 If you have not updated Windows in a while and you see 

a notification for an available update: update Windows! These 
updates protect you from known security vulnerabilities that if 

not patched, allow unwanted access to your computer.
As another note many fake websites try to trick you into down-

loading their potentially harmful software by saying that you need 
to update _______ program. So to avoid being tricked I would 

suggest going to this website for tips: http://www.cnet.com/news/
how-to-determine-if-a-flash-update-notification-is-legitimate/
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FRIENDSHIP HOME
Audubon, IA

 The Friendship Home Welcomes 
New Administrator
 Hilaree Stringham comes to the 
Friendship Home with a long background 
in health care. “I have been working in 
health care since I was able to have a job 
off the family farm” says Stringham.  
 Hilaree began her work in health care 
in the dietary department of the Guthrie 
County Hospital, where she worked 
through high school. After high school she 
attended DMACC earning her degree in 
human services. This was when Stringham 
began her work in the nursing home 
industry, holding positions from activity 
assistant to social service coordinator. 
In 2005, Stringham decided to further 
her career by going back to school while 
working full time and earning a bachelor’s 
degree in health care administration. In 
2007, she finished the required education 
to sit for the nursing home administrator 
exam and became licensed. 
 Since receiving her license for nursing 
home administrator she has worked in long 
term care and most recently in residential 
care. After much thought and consideration 
she decided her real desire was to return 
to long term care which brought her to the 
Friendship Home. 

BEAVER CITY MANOR
Beaver City, NE

 Megan Mapes was hired on to RHD 
in Late 2014. She has been working at 
Beaver City Manor since 2005. She started 
as the night charge nurse, then she became 
the director of nursing before becoming the 
administrator.

COLONIAL HAVEN/COLONIAL 
COURTS
Beemer, NE 

 Greetings from Colonial Haven!  I 
hope everyone is enjoying the mild winter.  
The month of December is always very 
busy.  Our annual Family Christmas party 
was held on the 13th and of course we had 
a visit from Santa.   We also held our annual 
Cupcake War Contest.  This is a fun event 
where staff make cupcakes and everyone 
in the building votes for the one with the 
best flavor and appearance.  The winner is 

awarded a prize and then the kitchen makes 
several dozen cupcakes that we give out to 
all the people who provide us with a service 
all year as a thank you. The winner this year 
was “Lemon Cheesecake” made by Fabiola 
Garcia who works the afternoon shift as a 
Medication Aide.  Well done Fabby!!
 I hope everyone has a Merry 
Christmas and a Very Blessed New Year!

SARAH ANN HESTER
MEMORIAL HOME
Benkelman, NE 

 Tis the season.  The facility halls 
are decked and the presents are under 
the tree.  We hosted the annual Resident/
Family Soup supper on the 16th.  It was 
very well attended.  We have been doing 
this now for several years and I think our 
crowd grows every year.  Everyone seems 
to enjoy it from families, friends, residents, 
and staff.  This year, before we even sent 
out our invitations, several family members 
and friends of the residents asked about the 
event because they wanted to attend.  It was 
very exciting to know that people were 
looking forward to the event.  The entire 
day of the event the facility is buzzing with 
activity and the delightful smell of all the 
homemade soups simmering away.  We 
also served sandwiches and of course, pie.  
We have a local couple who volunteered 

RHD
Facility 
Updates:
See what our other
facilities are up to in 
the quarterly update.
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to come to the facility and provide us with 
dinner music throughout the meal.  This 
year we were blessed to have one of the 
facility nurses attend the event with her 
grandchildren.  She is quite a seamstress, 
and made a Santa costume for the oldest 
one and elf costumes for the other. They 
wandered through the crowd giving out 
goody bags.  They were delightful and 
everyone enjoyed them. 

BERTRAND NURSING HOME
Bertrand, NE 

 You say that you can’t do anything? 
Can you read? Good. Read to me. My eyes 
aren’t what they use to be. Can you write? 
Good. Write a letter or a card for me. My 
hands are shaky. Can you sing? Good. Help 
me with the words and I’ll sing along. Can 
you tell me about your job? I was a nurse 
once myself. Can you listen? Wonderful, 
I’m starved for conversation. Do you play 
checkers or dominoes or rummy? Fine, so 
do I.  Do you play the violin or the flute 
or the piano? My hearing is poor but I 
can hear any kind of music. Even if I fall 
asleep you’ll know I enjoyed it. Once we 
were some bodies just like you. We were 
farmers, farmer wives, teachers, nurses, 
beauticians, electricians, sheriffs, and 
maybe a few outlaws, too! This home, 
whatever its name, is “home” to us, and 
you’re always an invited guest.

Up Coming Activities!
 January:
Friday 8th @ 10:00 am:   Community Coffee 
Monday 11th @ 10:00 am: Men’s Coffee
Monday 18th @ 2:00 pm:  Birthday Bingo 
with Churches participating
 February:
Monday 8th @ 10:00 am: Men’s Coffee
Friday 12th @ 10:00 am:  Community 
Coffee
Monday 15th @ 2:00 pm:  Birthday Bingo 
with Churches participating

SKYVIEW AT BRIDGEPORT
Bridgeport, NE 

 The Skyview Foundation filed for 
501C3 tax exempt status and had their first 
meeting to organize our first fundraising 
efforts. Focus will be on a new van for 
Skyview at Bridgeport, via a grant from 
the Nebraska Department of Roads, and 
performing a feasibility study by Erdman 
Group to determine what size facility we 
can build for Skyview’s future.  Although 
we have not received approval from the 
IRS yet, pledges are gladly being accepted 
and donations can be sent to Farmers State 
Bank in Bridgeport, Nebraska.
 Our facility is getting ready to 
celebrate Christmas on the 20th of 
December with residents, employees, family 
and friends. Many of the commons areas 
look festive and Christmas music is heard 
throughout the day. Therapy Department 
has been helping residents with swallowing 
disorders using a Vitalstim unit and has put 
to use our newly purchased ultrasound 
and e-stim equipment as well. Interest in 
our dysphagia program helping people 
with swallowing disorders has brought 
us inquiries from over 60 miles away, so 
we feel fortunate and grateful during this 
holiday season that 2016 will be a stellar 
year.

CALLAWAY GOOD LIVE CEN-
TER, INC.
Callaway, NE 

 Hark! The Herald Angels Sing! Luke  
2:10
 The angels sang to tell us of the birth 
of Jesus, but I believe those angels sing for 
us all year long. We celebrated Christmas 
and the birth of Jesus Christ. Now we to 
reflect on the entire past year; giving thanks 
for the memories the lord has given us. 
 The days at the Callaway Good Life 
Center are filled with many memories. 

Some memories are happy, some are sad, 
but they are all important memories. 
Helping the residents to remember loved 
ones from the past, times that were shared 
with those loved ones and how they were 
cherished are always touching times. A 
mom remembering and telling us about her 
children when they were little and how they 
are now grown. The farmer/rancher talking 
about his tractor or about feeding the cattle 
in the winter, the dreams shared about what 
they wanted to be when they grew up and 
what they became. Places they have visited 
and lived. Loved ones they have lost and 
miss. Sharing all of these memories is what 
makes us a family. 
 We are thankful to all of you for 
allowing us to become such a family with 
you or your loved one(s) at the Callaway 
Good Life Center. We encourage visitors 
to come to the facility and help make new 
memories with your loved one(s) and with 
us here at the facility.  
 We hope that you have had a blessed 
year full of wonderful memories, and that 
the New Year brings many more happy 
memories. 
 Praying you hear those angels sing.

PONDEROSA VILLA
Crawford, NE 

 December was a very busy month 
at Ponderosa Villa.  We had our annual 
family Christmas dinner, the Christmas 
memorial service and the tree of love 
party.  All of these events were a huge 
success.  The residents enjoyed the extra 
busy month.   We are all looking forward 
to bringing in the New Year.  We have a 
wine and cheese party planned that many 
of the residents are looking forward to 
taking part in. 
 We recently hired a new social 
Services Director: Kris Mader.  Kris is 
from Whitney, Nebraska.  She has previ-
ous experience as a social worker at the 
United Way Hospital in Colorado.  We 
are very blessed to have such a talented 
experienced social worker at our facility.
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ST. JOSEPH’S VILLA
David City, NE

 We are done with room refurbishing 
for this year; we also have eleven rooms to 
do next year and after, the SNF will have 
all updated rooms.  The A/L celebrated it’s 
15th year at the open house.  It has been at 
or near capacity over the past few years.
 We have been working on our 
Disaster Plan and received a $5,000 grant 
from the State for our plan.  AED’s and 
radios, plus other small supplies for a 
disaster, are being purchased with the 
monies.
 The Christmas parties are over 
and all went well.  Santa showed up, even 
without snow.  Everyone is looking forward 
to Christmas Day with family and friends.  
New Year’s resolutions are being reworked 
from last year and new ones being made.  
We all wish you and yours a safe and happy 
holiday season.

GLEN HAVEN HOME/
LINNWOOD ASST. LIVING
Glenwood, IA 

 Thank you to all of our friends, 
families and volunteers for a wonderful 
Christmas Party!
 Our residents had a blast and so many 
presents and donations were provided.
 
 Also we need to send a BIG thank

you to everyone who donated food for our 
Thanksgiving and Christmas dinners! We 
fed 12 families in need this year.
 We also got to donate presents to a 
few families in need and to Toys For Tots.

COLONIAL ACRES
Humboldt, NE

 Colonial Acres has been a super busy 
place this fall.  We started out in November 
by honoring our twelve veterans with a 
special program and framed certificates of 
appreciation for all of our military people 
who so generously served our country.  In 
November we had many families coming 
into the facility for Thanksgiving and 
some of our residents went out for the 
day.  In December we have been busy with 
Christmas preparations and celebrating.  
On the 23rd of December we had our 
resident Christmas party complete with a 
visit from Santa.  It is always fun to see the 
smiles that Santa brings to the facility.  He 
is such a jolly old soul!
     We are looking to have more fun 
activities throughout the winter months.  
Our adoptive fifth graders from the HTRS 
school have been coming for their monthly 
visits.  This program was started years ago 
by one of our residents who was then 
the fifth grade teacher.  Everyone enjoys 
the days that they come and share their 
laughter and youthful personalities with us. 
     We are diligently working on our disaster 
preparedness plan and have formed a new 
QUAPI committee.  We have received grant 
money to develop our disaster plan which 
will help considerably.

“CODING 
WITH ICD-10 
WHAT DO YOU 
THINK?”
A few months after 
the change.
- Missie Bramhall

 It has been a few months since 
the ICD-10 changeover. How did everyone 
fair? The challenges of learning and training 
employees can be difficult especially with 
such a significant change.
 With over 141,000 ICD-10 codes 
it is impossible to memorize every one of 
them. Knowing where to start is imperative 
to getting the correct diagnosis for your 
patient. Do you have to right resources 
available to you? Which ICD-10 coding 
books are you currently using? Is your 
therapy company consulting with you on 
before treating your patients? At RHD some 
of the Consultants prefer to use the AAPC 
2016 Clinical Modification ICD-10-CM 
Complete Code Set Book. This is the most 
up-to-date book. It is a fantastic resource to 
have in the office.
 To date, Medicare has been 
accepting non-specific ICD-10 codes as 
promised due to the changeover of systems. 
But this is only a temporary patch and all 
providers are expected to have a more 
specific ICD-10 code for their patients in 
order to receive reimbursement from their 
patient’s payer. Remember to keep excellent 
documentation on all patients/charting.
 If you or your biller are having 
issues with coding or finding the correct 
codes for ICD-9 to ICD-10, try using a 
Cross Walk System like http://icd10cmcode.
com/icd9to10conversion.php, which is free 
or there are other paid versions.

SSolutions olutions LLCLLC

Skilled Nursing
Rural Health Clinics
Specialty Clinics
Assisted Living
Therapy Clinics
Accounts Payable

Patient Eligibility
Medicare A/B Billing
Medicaid Billing
VA Billing
Payroll 
Accounts Receivable

Our mission is to maximize your 
reimbursement and give you 
more time to focus on what you 
do best – meeting the needs of 
your community and residents.

We are your billing & consulting 
solution.
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HILLCREST CARE CENTER
Laurel, NE 

 Hillcrest Care Center is ready for 
the New Year. We are going to be making 
some changes at our facility this year. A 
few of these changes involve updating 
some resident’s rooms, and whirlpool 
rooms. We want to give our residents 
more choices, and make them feel more 
like this is their home. Our whirlpool 
rooms are a little dated. We are going to be 
working on painting and decorating them 
a little different so they are more warm and 
inviting. When it gets warmer out we are 
planning to do some more landscaping 
and spruce up the outside as well. We 
will also be having some staffing changes. 
We are pleased to welcome Cynthia Lech 
as our dietary manager in training. Our 
current manager is going to be leaving, and 
continuing her education. Cynthia has been 
a cook at our facility for a while and has 
decided to take the classes to become our 
dietary manager. We are certainly excited 
for her, and we wish KaLinda good luck in 
her new endeavors. We invite everyone to 
come up and see the changes we are making 
and to meet Cynthia.

MITCHELL CARE CENTER
Mitchell, NE 

 Mitchell Care Center wishes you 
a Happy New Year.  We had our annual 
Christmas soup supper with this year 
hosting an ugly sweater contest.  There 
were many participants but these were the 
ones chosen by our special guest “Santa” 
as his worst pick, the MC had family and 
residents vote by cheering for the ugliest 
and 4th place went to Stephanie our 
Administrator, 3rd to Jenny our MDS 
and AL coordinator, 2nd to Mickey from 
activities, and 1st to John our Director of 
Nursing good job to you all.  In their sacks 

they had items to help keep them warm in 
case no one wanted to snuggle with them 
because of the UGLY sweater.  Thanks for 
making the holiday season special for the 
residents and the families that attended.

THE LUTHERAN HOME
Omaha, NE 

 In 2010, pneumonia, combined with 
influenza, was the eighth leading cause 
of death in the United Sates. Preventing 
pneumonia in the elderly a serious matter, 
since 1 in 20 people afflicted die each year.
Pneumonia is an inflammation of the 
lungs usually caused by bacteria, viruses, 
fungi or other organisms; this decline is 
more likely to happen in an elderly and/
or sick. The complications of pneumonia 
in the elderly can be life-threatening, from 
low blood pressure and kidney failure to 
bacteremia, an infection that spreads to the 
bloodstream.

MIDWEST COVENANT HOME
Stromsburg, NE 

 The Christmas season is always a 
busy time of year and at Midwest Covenant 
Home it has been just that!  On the first of 
December we hosted our family Christmas 
dinner.  The dinner of turkey and ham with 
all the trimmings was enjoyed by many.   
We have had several church and school 
groups come in and hand out decorations 
or sing Christmas carols for us.  The 
residents baked special Christmas cookies 
for our Christmas open house.
 Outings to get some shopping done 
or just a trip around town to check out 
the lights have been fun for several of our 

residents.  The Park Villa independent 
living residents attended a live nativity.  It 
was a fun evening with all the commotion 
of the market place, people of all ages 
dressed in appropriate attire, along with live 
goats, donkeys and chickens, made their 
way to Bethlehem to see baby Jesus. 
 A special night for the residents and 
staff is our Christmas candlelight service.  
This year Ryan Johnson gave a Christmas 
sermon, a local group called the Vintage 
Voices entertained us with a couple songs 
and the service is closed with everyone 
holding a candle singing silent night. The 
evening was topped off with coffee, cookies 
and fellowship.
 With all the extra happenings going 
on we still remember “ The Reason for the 
Season” and hope you all had a Blessed 
Christmas and Happy New Year.

PARKSIDE MANOR
Stuart, NE 

 The leaves have fallen, Thanksgiving 
has come and gone, and Christmas is 
here.  It is the season to give thanks, and I 
would like to use this space to give a huge 
thank you to all of the great individuals 
who take the extra time to care for our 
residents.  From staff, to family members, 
to volunteers, we have some great 
individuals who spend a great amount of 
time in the facility, enhancing the lives of 
our residents, and I am thankful for each 
and everyone one of you.
 We have had some great activities 
going on at Parkside.  We held our annual 
Holiday Soup Supper on December 7th, 
and we had over 80 guests take the time 
to enjoy a bowl of soup, sandwich and 
pie!  What a great time we had!  Our staff 
members go into a lot of work to prepare 
for the big night, and I’m thankful for all 
their help!  I look forward to being a part 
of 2016 at Parkside Manor and hope for 
another great year!



Page 9

SUTTON COMMUNITY HOME
Sutton, NE 

 We would like to congratulate 
Hannah Elliott and her husband, Kenny, 
on the birth of their son! Malachi Laurence; 
who was born on December 23rd at 
12:57am.  He weighed 8.2lbs and was 
19.5” long.  Welcome to the RHD family, 
Malachi!

ALPINE VILLAGE RETIRE-
MENT CENTER
Verdigre, NE 

 We would like to welcome Al 
Shakespaere the new administrator and 
RHD employee.
 Al Shakespaere is the Administrator 
Alpine Village Retirement Center. He has 
worked in Long-Term Care for the past 17 
years. He has been an administrator for 
the last 9 years. He loves working with the 
residents that he serves. Al has a degree 
in Business from Western International in 
Phoenix, Arizona. He grew up in Southern 
California but loves small communities. Al 
loves to cook and BBQ. He loves to share 
his talent of singing with the community 
and his residents. He is happy to be in 
Verdigre and hopes to be able to be a 
contribution to the community.

SUNRISE HEIGHTS OF
WAUNETA
Wauneta, NE 

 Sunrise Heights residents enjoyed 
the company of family and friends on 
Wednesday, December 9th when we held 
our 2nd annual Resident and Family Soup 
Supper.  The residents and our guests were 
offered a choice of Chili prepared by kitchen 
manager, Sherlynn Kirk, or Administrator, 
Lisa Kisinger’s famous Baked Potato Soup.  
Both were a huge hit and very little soup 
was left over!  Dessert was brownies and 
lemon bars that were both delicious!!  
Our entertainment was our very own 
CNA, Katy Cleveland, who sang “I’ll Be 
Home For Christmas”, “Silver Bells”, and 
“Winter Wonderland” for us.  She has an 
absolutely breath-taking voice so we were 
thrilled to have her sing for us.  Then Katy 
led the whole group in Christmas caroling, 
accompanied by Lisa, the Administrator.  
Everyone had a super time visiting with 
friends and family, and just being together 
for the evening.  Now we are all anxiously 
awaiting the arrival of Santa Claus on 
Saturday, December 19th!  From all of us at 
Sunrise Heights….   MERRY CHRISTMAS 
AND A VERY HAPPY NEW YEAR!

PLATTE COUNTY MEMORIAL 
NURSING HOME
Wheatland, WY 

 We had a successfully Halloween 
Celebration.  782 visitors participated 
in Trick or Treating.  Staff and residents 
were in costume and enjoyed the last 
Safe Trick or Treating at the “old” Platte 
County Memorial Nursing Home.
 November and December have 

been busy preparing for the move to 
our new facility, Platte County Legacy.  
We have had tours for family members 
to select rooms for the residents. The 
Christmas Season is busy with local clubs, 
schools and churches providing special 
entertainment for our residents.  We are 
all waiting, residents and staff alike, not 
for Santa, but for approval to move in to 
the new facility.

WILBER CARE CENTER
Wilber, NE 

 Wilber Care Center had a  great 
holiday season with many parties and all 
kinds of special entertainment.  We are so 
fortunate to have community and family 
support in making our resident’s holiday 
special.
 The big project we are looking 
forward to is our skilled facility remodel.  
We will be opening bids on the project 
in early 2016.  The project will allow for 
more private rooms and within the private 
rooms larger bathrooms that will make life 
easier for both residents and staff.  We are 
so grateful that the board has approved 
the project and are excited to see the end 
results. 
 We are continuing to make sure 
that each resident’s care is individualized 
to their needs and desires.  We are offering 
more and more choices all of the time.  
Residents can now choose when the get 
up in the morning, when and what they 
will eat for meals, when and how they 
bathe, what activities they will participate 
in and, of course, when they go to bed.  
The nursing home industry is seeing great 
changes and I expect that we will continue 
to.  
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Currently, more than 3 million people in the United 
States have glaucoma.

Glaucoma is called “the sneak thief of sight” since there 
are no symptoms and once vision is lost, it’s permanent. 
As much as 40% of vision can be lost without a person 
noticing.

Glaucoma is the leading cause of preventable blindness. 
Moreover, among African American and Latino popula-
tions, glaucoma is more prevalent. Glaucoma is 6 to 8 
times more common in African Americans than Cauca-
sians. Also, siblings of persons diagnosed with glaucoma 
have a significantly increased risk of having glaucoma. 
Combined with our aging population, we can see an 
epidemic of blindness looming if we don’t raise aware-
ness about the importance of regular eye examinations 
to preserve vision.

What is Glaucoma?
Glaucoma is a group of eye diseases that gradually steal 
sight without warning. Although the most common 
forms primarily affect the middle-aged and the elderly, 
glaucoma can affect people of all ages.
Vision loss is caused by damage to the optic nerve. This 
nerve acts like an electric cable with over a million 
wires. It is responsible for carrying images from the eye 
to the brain.

There is no cure for glaucoma—yet. However, medica-
tion or surgery can slow or prevent further vision loss. 
The appropriate treatment depends upon the type of 
glaucoma among other factors. Early detection is vital to 
stopping the progress of the disease. 

Types of Glaucoma
There are two main types of glaucoma: primary open-
angle glaucoma (POAG), and angle-closure glaucoma. 
These are marked by an increase of intraocular pressure 
(IOP), or pressure inside the eye. When optic nerve 
damage has occurred despite a normal IOP, this is called 
normal tension glaucoma. 
Secondary glaucoma refers to any case in which another 
disease causes or contributes to increased eye pressure, 
resulting in optic nerve damage and vision loss. 

Regular Eye Exams are Important
Glaucoma is the second leading cause of blindness in 
the world, according to the World Health Organization. 
In the most common form, there are virtually no symp-
toms. Vision loss begins with peripheral or side vision, 
so if you have glaucoma, you may not notice anything 
until significant vision 
is lost.  
Provided by the Glau-
coma Research Foun-
dation.

Glaucoma Awareness Month

Sue 
Booe
Nursing 

Consultant
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Rural Health

Development Staff Directory

RON ROSS
PRESIDENT
Ron Ross and Roger Petrik started RHD in 1990. 
As President of RHD, Ron provides leadership 
for the staff and their facilities.

“I believe the biggest reason for our success has 
been in delivering value to our customers. We 
enjoy an excellent reputation based on our ability 
to meet the needs of our clients, at a fair price.”

MATT ROSS
VICE PRESIDENT
Matt has worked for Rural Health Develop-
ment since 2008 and has been the RHD Eastern 
Regional Manager since 2012. Before assuming 
the Regional Manager position, Matt was the 
Administrator in our Glenwood, IA facility for 
3 ½ years. In his current position, Matt seeks to 
help guide our Administrators through the chal-
lenging and rewarding duties of running a skilled 
nursing facility.

ROZ PHILLIPS
NURSE CONSULTANT
Rozanne (Roz) Phillips has worked in the Long 
Term Care Industry since 1978. She earned a 
Bachelor of Science Degree in Nursing from 
Mount Marty College in Yankton S.D. As a nurse, 
she has worked in rehabilitation, infection con-
trol, quality assurance, conducted mock surveys, 
trained staff, and was a Director of Nursing of a 
159 bed skilled nursing facility for 18 years.

EMILY PLAGEMAN
MARKETING DIRECTOR
Emily began working for RHD as a Marketing 
Director in the spring of 2010. Emily loves the 
opportunity that she’s been given to meet so 
many wonderful people at the facilities that RHD 
manages, including staff and residents, and looks 
forward to working with many more talented and 
inspiring people.  In addition to her work with 
RHD, Emily is in charge of operations for RHD’s 
sister company, HHS Solutions, which provides 
healthcare billing and consulting services. 

JANET LYTTON
DIRECTOR OF REIMBURSEMENT
Janet Lytton has lived in rural America all her 
life and worked in Rural Health Care the last 
27 years.   She lives on an acreage near Shelton, 
NE with her husband, Gary.   She has been the 
Director of Reimbursement for Rural Health 
Development for the last 25 years.

MARGARET MESSERSMITH
OFFICE MANAGER
Margaret Messersmith’s official title at Rural 
Health Development is “Office Manager” how-
ever, with this title, she wears many hats. Marga-
ret is the receptionist, secretary, human resource 
director, payroll clerk, accounts receivable/ac-
counts payable clerk, and corporate accountant.

MIKE HARRIS
SPECIAL PROJECTS
Mike started working for Rural Health Develop-
ment in June 2010. Since that time, he has served 
as interim administrator at six RHD facilities 
in Nebraska and Wyoming, plus he worked 
part-time on various other projects. With RHD 
expanding rapidly, Mike was offered full-time 
employment in May 2012 with the responsibility 
for special projects.

JO FULLER
REGIONAL MANAGER
Jorena (Jo) Fuller began her employment with 
Rural Health Development (RHD) in September 
of 1999. Originally, she was hired to help with 
rural health clinic consultations, as Jo has over 
12 years of experience serving as director of 5 
hospital-based rural health clinics.

WALT DYE
SPECIAL PROJECTS
Walt was the Administrator at Mitchell Care 
Center from January of 1997 to 2011. Since 2011, 
he has been involved with several other facilities 
in Western Nebraska in the financial area.  Walt 
has also been involved in training several new 
Administrators, who have developed into very 
talented and capable Administrators within the 
company and outside the company.

SUE BOOE
NURSE CONSULTANT
Sue Booe graduated from Lincoln General 
School of Nursing in 1971 in Lincoln, Nebraska. 
She has been actively licensed as a registered 
nurse as well as worked in acute care for 4 years. 
Sue spent eighteen years as a Director of Nursing 
in LTC. Her experience includes 10 years work-
ing with veterans in a 329 bed skilled facility, 
working in a 48 bed assisted living facility, super-
vising a nursing staff of 250, and preparing and 
managing a budget of 9 million dollars.
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MISSIE BRAMHALL
BILLING MANAGER
Missie Bramhall has been in the healthcare field 
for more than 5 years. She started off working in 
Long-term Care eventually working her way up 
to Business Office Director for one of Nebraska’s 
largest nursing homes. Missie earned a degree 
in Business Management and also Healthcare 
Management from the University of Phoenix.

HILAREE STRINGHAM
FRIENDSHIP HOME
Stringham began her work in the nursing home 
industry, holding positions from activity assistant 
to social service coordinator. In 2005, Stringham 
decided to further her career by going back to 
school while working full time and earning a 
bachelor’s degree in health care administration. 
In 2007, she finished the required education to 
sit for the nursing home administrator exam and 
became licensed.

MEGAN MAPES
BEAVER CITY MANOR
I have been working at the Beaver City Manor 
since 2005, I began my career as a night charge 
nurse, then became the director of nursing, and 
am now the administrator. I have an associate’s 
degree in applied science from Colby Communi-
ty College. I live in Norton, KS and my husband 
Robby and I have 4 children.

DIANE ROSS
SPECIAL PROJECTS
Diane was brought on in 2015 to help with 
Special Projects. Diane has over 20 years of expe-
rience in LTC management positions and helps 
RHD with census building, interim administra-
tion, and general project guidance.  Diane brings 
with her a wealth of knowledge she gained from 
her management background with multiple 
non-profits and for profit nursing homes over the 
years and looks forward to sharing her expertise 
with all of the RHD facilities.

ANNA MCCLAIN
ACCOUNTANT
Anna joined Rural Health Development in April 
of 2013 as the Accountant. Anna attended South-
east Community College in Lincoln, NE, where 
she earned her A.A.S. in Business Accounting 
in 2008, and a Bachelors Degree in Business Ac-
counting from Doane in 2012.

TERRY ST.CYR
NAHM - VICE PRESIDENT
Terry has worked with numerous tribes over the 
last 25 years, creating jobs, building businesses 
and providing strategic planning. He is serving 
on the National Congress of American Indians 
Economic Development Committee and the Fi-
nance Committee. Terry is a member of the Win-
nebago Tribe of Nebraska. In his formative years 
Terry spent summers learning the traditional 
ways of his people and his school years growing 
up in the Dallas, Texas area.

KATHY SCHMID
NAHM - NURSE CONSULTANT
Kathy Schmid graduated from Western Nebraska 
General Hospital in Scottsbluff in 1986 
as an RN. She worked in acute care for 
10 years, including Pediatrics and sur-
gery. Kathy has worked the last 20 years 
in long term care, working with Veterans 
and their families. Kathy has been married 
for almost 32 years and has 3 children and 2 
grandchildren. 

TORY MOGHADAM
GRAPHIC DESIGNER/MARKETING 
ASSISTANT
Tory joined Rural Health Development in Octo-
ber of 2013 as the Graphic Designer & Marketing 
Assistant.  He has been doing graphic design and 
marketing for over 10 years and has designed 
many digital and printed marketing materials. 
Tory also helps with Rural Health Development’s 
IT needs and enjoys solving tech related issues. 

JESSICA RIDDER
BILLING SPECIALIST
Jessica Ridder began working for the billing de-
partment for HHS solutions in June 2015. She is 
currently attending the University of Lincoln Ne-
braska, and majoring in Business Management. 
Prior to joining the team at HHS she worked in 
a Dermatology clinic and at ALN Medical Man-
agement as a medical billing specialist. 

SHELLY BERGONIA
BILLING SPECIALIST
Shelly joined HHS Solutions in August of 2015. 
She grew up in Nebraska City, Nebraska. She 
received her Medical Billing and Coding degree 
from Herzing University in 2012. Prior to her 
time with HHS Solutions she worked for a 
Skilled Nursing Facility in the Billing Depart-
ment.

ADMINISTRATORS:
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ADMINISTRATORS:

JANICE EDWARDS
SARAH ANN HESTER MEMORIAL 
HOME
I have been an employee of Rural Health 
Development for almost 5 years. Prior to that I 
was employed directly by the Sarah Ann Hester 
Memorial Home in various capacities since 
1986. I was a Certified Nurse Aide and a Care 
Staff Member until I became a Licensed Nurse. 
I worked as a Charge Nurse and over time had 
various duties such as Nursing Scheduling, Staff 
Development Coordinator, Infection Control 
Coordinator, Assisted Living Director, and Social 
Services Director.

SANDRA PALMER
 ST. JOSEPH’S VILLA
I am currently the Administrator at Saint Joseph’s 
Villa and Court. Being an Administrator affords 
me the opportunity to give back to a population 
that has given me the freedoms we all enjoy. I 
encourage residents, staff and families to enjoy 
the ‘gift of time’ we have been given.
My education consists of a Bachelor of Science 
in Business Administration from BHSU in 
Spearfish, SD and Accounting and a Masters in 
Theology from Creighton University in Omaha, 
NE. I am also a chaplain, completing my training 
in the CPE program out of the Alegent Health 
System in Omaha, NE.

Deborah Clarke
GLENHAVEN/
LINNWOOD ESTATES
Deborah started with Rural Health Development 
in December of 2014. Deborah has a rich history 
in healthcare starting in Altoona, IA in 1976. 
Over the course of her career she has led many 
communities as the Regional Director of Opera-
tions for Village Properties Inc. Most recently she 
worked as the regional Director of Operations 
for American Baptist Homes of the Midwest 
overseeing their communities in Omaha, NE and 
Harlan IA. 

AMY GRUBE
BERTRAND NURSING HOME
Bertrand Nursing Home & Assisted Living is 
a non-profit, long term care skilled nursing  & 
Assisted Living facility that has been providing 
care for the Bertrand area since 1973. The facility 
is Village owned and managed by Rural Health  
Development.

DEAN DRAGON
SKYVIEW AT BRIDGEPORT
Allow me to summarize, I started off as a medic 
in the service. That led me to become a Respira-
tory Therapy major at Creighton University 
where I found a fondness for management which 
has provided me a great career spanning more 
than two decades.

VICKY HENDRICKS
CALLWAY GOOD LIFE CENTER
On November 1, 2012, the facility changed from 
Good Samaritan to the Callaway Good Life 
Center and is locally owned. We are very proud 
of that fact, as the communities have come to-
gether to help keep the facility open. At that time 
I became an employee of RHD as I was hired as 
the Administrator.

STEPHANIE HUFFMAN
PONDEROSA VILLA
I am the administrator at Ponderosa Villa in 
Crawford, Nebraska. I began working at Pon-
derosa Villa in 2011 as the social services direc-
tor. I found this experience very rewarding and 
developed a passion for long term care. I have 
a bachelor’s degree in Psychology, and Human 
Services from Chadron State College. I have also 
taken long term administrator courses through 
Southeast Community College.

MARY KENT
COLONIAL ACRES NURSING 
HOME
Mary Kent is the administrator at Colonial Acres 
Nursing Home and Assisted Living in Humboldt, 
Nebraska. Mary has spent her entire life work-
ing and living in Southeast Nebraska. Prior to 
becoming a nursing home administrator, Mary 
worked in the banking industry and for the 
Nebraska State Probation System. She also has 
written federal and state grants and adminis-
tered those grants for housing rehabilitation and 
education and training.

HEATHER EAGLE
HILLCREST CARE CENTER
Heather is the administrator at Hillcrest Care 
Center in Laurel. She began employment with 
RHD in September 2011. Heather has been 
around nursing homes her whole life. She 
became a nurse aide and a medication aide in 
June of 2001. She then obtained her associates 
Nursing Home, and Assisted Living Administra-
tors license.

LAURIE LIERMAN
COLONIAL HAVEN AND COURTS
I started my career at West Point Living Center as 
administrator from 1988 to 2001. In 2001 I was 
employed by Colonial Haven and in 2004 I was 
hired by RHD when the Village of Beemer signed 
a management contract with them.

I live in West Point with my husband LeRoy and 
together we have 7 children and 15 grandchil-
dren.

ADMINISTRATORS:
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DONNA SCHELLENBERGER
THE LUTHERAN HOME
In 1983, I decided it was time to work on my 
education. I joined the US Air Force, and served 
my four years in Phoenix working in the hospital 
as a “906”, which translates to medical admin-
istration. While keeping Arizona safe, I earned 
my BS in Human Resources and have since 
obtained a Masters of Science in Health Services 
Administration.

LISA KISINGER
SUNRISE HEIGHTS OF WAUNETA
I am the administrator at Sunrise Heights of 
Wauneta. Prior to being Village owned and the 
name changed to Sunrise Heights, our facil-
ity was a Vetter Health Services facility and we 
were known as Heritage of Wauneta. I’ve been 
working for this facility since September of 1999, 
when I was employed as the business office man-
ager. I held that job until January of 2008, when I 
became the administrator.

SHANE FILIPI
PLATTE COUNTY MEMORIAL 
NURSING HOME
Shane has been the administrator of Platte 
County Memorial Nursing Home in Wheatland, 
WY, since November of 2011. Shane grew up in 
Malcolm, NE and graduated from Doane College 
in 2002 with a degree in Business Management. 
Shane started in long term care after college 
and has been involved with healthcare since he 
graduated. 

CINDY TAPPHORN
MIDWEST COVENANT HOME
I started my career in long-term care as a certi-
fied nurse’s aide in 1979. Afterwards, I became 
certified as an activity director and restorative 
aide before going back to school to obtain my 
bachelor degree in business. In 1993, I received 
my administrator license.

LUCAS KAUP
PARKSIDE MANOR
My name is Lucas Kaup and I started work as an 
Administrator May 1, 2013. Prior to being the 
Administrator I worked at a local financial office 
in Stuart as an Insurance Agent and also helped 
with Income Tax Preparation. I also worked at 
Parkside Manor from 2005 – 2010 during sum-
mer breaks from high school and college in the 
Maintenance Department.

HANNAH ELLIOTT
SUTTON COMMUNITY HOME
I began my college education at Concordia in 
Seward and graduated with degrees in Psy-
chology, Behavioral Science, a certificate in 
Gerontology and a minor in Spanish. I applied 
for Concordia’s Master’s program in Gerontology 
and once again felt like I was where I belonged. 
It became apparent in college after working with 
Dr. Renea Gernant that Gerontology and work-
ing with aging adults was where I yearned to be 
the rest of my life. I eventually was to earn a MA 
in Gerontology and an MBA. 

AL SHAKESPAERE
ALPINE VILLAGE RETIREMENT 
CENTER
Al Shakespaere is the Administrator Alpine Vil-
lage Retirement Center. He has worked in Long-
Term Care for the past 17 years. He has been 
an administrator for the last 9 years. He loves 
working with the residents that he serves. Al has 
a degree in Business from Western International 
in Phoenix, Arizona. He grew up in Southern 
California but loves small communities.

BARB DREYER
WILBER CARE CENTER
Barbara Dreyer graduated from Western Nebras-
ka Technical College in 1978 with an Associate 
in Accounting Degree. Her first work experience 
in the health care field was in 1979. Barb worked 
at the Rushville Community Hospital first in the 
Medical Records Department and then in the 
Accounting Department. While at Rushville, 
Barb went back to school and became an Accred-
ited Records Technician. In 1986 Barb accepted 
the administrator position at the Parkview Lodge 
Nursing Home in Rushville, Nebraska.

Find us online:Find us online:Find us online:
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STEPHANIE HAHN
MITCHELL CARE CENTER
Stephanie in the administrator at Mitchell Care 
Center. She began employment with RHD in 
May of 2011. Stephanie has been around nursing 
homes her whole life. She has worked as a nurse 
aide at Ponderosa Villa nursing home in Craw-
ford and also as a nurse aide/med aide in Wilber 
Nebraska. Between those two locations she also 
worked for a home health agency in Lincoln, 
Nebraska.
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Across
1. Summon
8. Tequila source
13. “West Side Story” song
14. More sick
15. “happy ________”
16. Fish in a tank
17. Like some golf balls
18. surpasses
20. Cupid’s projectile
22. “well, ___-di-dah!”
23. Regret
24. Flower part
26. “To ___ is human…”
27. Aura
30. Eye parts: Var.
33. Bad-mouth
34. Electric dart shooter
36. Balloon filler
37. “ Thar ___ blows!”
38. CD listening annoyances
42. Pleasure cruise attendee
44. Falling flakes
45. Bacteria discovered by Theodor 
Escherich
46. Speechless Disease
49. Country
50. Agony
51. Tour of duty
52. Applies energy to

Down
1.  Father Christmas
2. Mideast V.I.P.
3. More modern
4.  Boat construction tool
5. Giant syllable
6. Mozart’s “L’___ del Cairo”

7. Almost never
8. Common aspiration
9. Delight
10. Changed
11. Health
12. Back-to-school purchases
19. Horizontal in geometry
21. “This means ___!”
25. Carpenter’s machine
27. Meteor aftermaths
28. New dew
29. Deductive

31. Abbr. next to a telephone num-
ber
32. Annoying
35. Make bubbly
37. Ran over
39. Private
40. Detail
41. Belts
43. Agenda
47. Plague
48. Store posting: Abbr.

Name:           Date:

RHD Quarterly Crossword

       

Rural
Health
Development, Inc.

Health Care Consulting & Management

Find us online:Find us online:Find us online:



Page 17



Page 18


